Notes to Customers

Trained guide dogs are welcome in all Food and Beverage locations in the Park and Resort Hotels.
Starting from July 9, 2026, guide dogs-in-training and service dogs are welcome in the designated areas
of the following Food and Beverage locations: -

Hong Kong Disneyland Park

e Royal Banquet Hall

Disney Explorers Lodge

e Chart Room Cafe
e Dragon Wind
e World of Color Restaurant

Disney’s Hollywood Hotel

e The Archivist
e |nk & Plate

For guidelines on visiting Hong Kong Disneyland Resort and the above Food and Beverage locations with
guide dogs, guide dogs-in-training and service dogs, please see GUIDE DOGS AND SERVICE DOGS.
https://www.hongkongdisneyland.com/guest-services/service-animals/ and Guidelines on Good

Behaviour for Customers Bringing Dogs issued by Food and Environmental Hygiene Department of the
Hong Kong SAR Government on its official website for further information.
https://www.fehd.gov.hk/english/licensing/dog restaurants/guide customer with dogs.html

For visiting our Food and Beverage locations with guide dogs, guide dogs-in-training and service dogs
(collectively, “Dogs”), guests are required to comply with the following:

1. Certification and Documentation: Guests may only bring “Dogs” which have been accredited by

recognized organizations or their accredited members listed in our website
(https://www.hongkongdisneyland.com/guest-services/service-animals/ ) into the

above Food and Beverage locations.

2. Advance Reservation and Verification Required: Guests visiting with “Dogs” must make
reservation and contact our Guest Relations at least 7 days in advance to provide (1) a copy of
the valid dog license or Special Permit issued by the Agriculture, Fisheries and Conservation
Department of the Hong Kong SAR Government and (2) a copy of the valid certificate of the
“Dogs” issued by one of the recognized accredited organizations mentioned above for
inspection. A confirmation email will be issued by our Guest Relations once we have verified the
documentation provided. We reserve our rights to deny admission of “Dogs” which have not
been accredited by a recognized organization mentioned above.
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10.

11.

Upon Arrival: Guest must present the verified documentation of the “Dogs” and the
confirmation email issued by our Guest Relations for verification.

Capacity Limits Apply: Each guest may bring no more than two “Dogs”. A maximum of four
“Dogs” are permitted in an Food and Beverage location at any one time.

Designated Areas Only: “Dogs” are only permitted to enter and stay in the designated dog-
friendly zones in the Food and Beverage locations.

Leash and Supervision: While on the premises, “Dogs” must remain on a leash of not more than
1.5 metres at all times. The leash must either be held by an adult or securely tied to the
designated fixture as assigned by our cast members in the premises. Guests should not allow
their “Dogs” to be leashed by a minor in all circumstances. In case guests need to leave their
seats temporarily, they should ensure that their “Dogs” are securely tied to the designated
fixture and shall not leave their “Dogs” unattended. Our cast members shall not be responsible
to look after the “Dogs”.

Dining Area Restrictions: “Dogs” must stay on the ground beside the dining table where their
owners are seated, or be placed in a dog carrier bag or stroller beside the dining table where
their owners are seated. “Dogs” are not allowed on any dining table or stay on chairs or benches
at any time.

Food and Supplies: The Food and Beverage location does not provide dog food, water, feeding
containers, utensils, and will not assist to store or reheat dog food. Guests must bring their own
supplies. “Dogs” must not use any utensils provided on the premises.

Hygiene Responsibility: In case of fouling of the premises by dog excrement, guests are required
to take care of the disposal themselves immediately. Guests are responsible for immediate
cleaning and properly disposing of any waste, stains, or contamination caused by their “Dogs”.
Guest should wrap the excrement in a plastic bag and seal it tightly before disposing of it
properly in a dog-specific trash bin.

Right of Refusal: The Food and Beverage locations reserves the right to refuse admission or
require the removal of any “Dogs”, together with their owners, if they pose a safety, hygiene, or
operational concern, or fails to comply with these guidelines or the instructions of our cast
member.

Operating Hours: Operating hours of our Food and Beverage locations are subject to change.
Please refer to the latest Park and Resort Information.
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