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PLAN YOUR DAY WITH THE FESTIVAL PASSPORT!

Browse the Festival Destinations menus and Eat to the Beat
Concert Series musical acts.

FUN FOR KIDS OF ALL AGES!

FAMILY PLAY ZONE Let your little ones burn off some excess
energy at this fun playground. Closes at dusk.

DISNEY DU JOUR DANCE PARTY The beat rocks on at this daily
DJ dance party. On Fridays and Saturdays, enjoy appearances
by Disney Characters and performing artists from Radio Disney
and Radio Disney Country.

REMY’S RATATOUILLE HIDE & SQUEAK Search for Remy
on a fun Festival scavenger hunt! Map and stickers may be
purchased at Port of Entry, Pin Central, World Traveler and
select Festival Markets. Available while supplies last.

ACCESSIBILITY AND MOBILITY

Courtesy Wheelchairs Complimentary wheelchairs are available for travel to and from
the accessible parking lot and the nearest wheelchair rental location. These courtesy blue
wheelchairs are not permitted for use inside the Theme Parks.

Restrooms and Companion Restrooms Restrooms at the Theme Parks, designated by £,
offer facilities designed for access by Guests with mobility disabilities. Companion-assisted
restroom facilities, designated by , are also available at various locations in each Theme
Park. Theme Park First Aid locations, designated by E3, have facilities with additional space
and privacy for individuals who may need assistance from a member of their party with their
personal care needs.

Dining and Shopping Locations Some counter-service and merchandise locations have
narrow queues formed by railings that may be difficult for Guests using wheelchairs. At these
locations, we suggest that a member of your party order and transport the food, or contact a
Cast Member for assistance.

Viewing Areas Some show areas have designated viewing areas for Guests with
disabilities. These areas are filled on a first-come, first-served basis. Plan to arrive early, as
space Is limited. Viewing spaces cannot be reserved or guaranteed. Parties larger than six
may be asked to separate and reunite afterwards.

Accessible Transportation
The following options are available for Guests in wheelchairs or ECVs:

» Buses can accommodate various types of wheelchairs and ECVs. The standard |ift
size 15 30" x 48". The wheelchair or ECV must fit the lift without being forced and be
securely fastened In the restraints. We recommend that Guests using ECVs transfer to
a bus seat while onboard.

o Watercraft access varies depending on the type of watercraft and the existing water
levels and conditions.

e Monorail system can be accessed by elevators and/or ramps, at the Transportation
and Ticket Center, Magic Kingdom Park, Epcot, Disney's Grand Floridian Resort & Spa,
Disney's Polynesian Village Resort and Disney’s Contemporary Resort.

BENQOINDIEFGCON)

Resorts/Special Reservations Disney fesort hotels offer special equipment and facilities
for Guests with disabilities. For information specific to individual Resorts, please call

Walt Disney World® Resort Special Reservations at 407-939-7807 [voice].
Accessibility information and accommodations for the following locations:

Water Parks Guest Services locations at Disney's Iyphoon Lagoon \Water Park and

TIPS & INFORMATION

Guest Relations Please visit Guest Relations located east of Spaceship Earth® for:
¢  (uestions and Concerns
e [icket Upgrades
e Separated Guest Assistance
e |ostand Found
To report a lost item, please visit disneyworld.com/lostandfound.
Services for Guests with Disabilities

:IKFO

i Shopping

Browse the World Showcase pavilions and you will discover authentic goods representing cultures
around the globe — from delicate fragrances in France to handmade ornaments in Germany.

You can also download the shopDisney app to search for and purchase authentic

Walt Disney World Resort merchandise.

Merchandise Package Delivery and Pickup Instead of carrying your purchases all day, have
them delivered to The Gift Stop near the main Park entrance or to World Traveler at International
Gateway, and pick them up as you exit the Park. Please allow three hours for delivery. It you prefer,
have your purchases delivered directly to your Disney Resort hotel.

See a Merchandise Cast Member for more detalls.

'" Dining

Dining Reservations Table-Service restaurants book quickly, so please make reservations
through the My Disney Experience app, at disneyworld.com/dine, by calling 407-\WDW-DINE
(939-3463), or for additional assistance by visiting any Guest Relations location.

Most reservations must be canceled at least one day prior to the date of your reservation or a
per person cancellation charge will be incurred (policies and charges vary by location;

please confirm before finalizing your reservation).

@ Disney Check Look for the Disney Check on menus throughout the Walt Disney World
Resort for kids” meals and other items that meet Disney Nutrition Guidelines.

-or more Information, please visit disneycheck.com. For special dietary needs,

nlease see a Restaurant Cast Member upon arrival.

Payment Options Walt Disney World Resort accepts Disney® Visa® Cards, Disney
= Rewards Redemption Card, Disney Gift Card, Visa®, Mastercard®, Discover®, American
B Express®, Diners Club®, JCB®, traveler’s checks, cash and Disney Dollars.

Park Rules Please comply with Park rules, signs and instructions, including but not limited to:

e All persons and bags are subject to screening.
* Proper attire Is required.
® No smoking, including vaping, allowed in Theme Parks and Water Parks. Designated smoking
areas are located outside Park entrances.
e [he following are strictly prohibited:
— Firearms, ammunition, knives and weapons, or objects that appear to be weapons
— Alcohol, marijuana (including marijuana-enriched products) and any illegal substances
— Strollers larger than 31" x 52" and any types of wagons
— Pets or other animals, except service animals (i.e. dogs and miniature horses)

Additional details and a complete listing of Park rules are available for viewing at
disneyworld.com/rules or at Guest Relations.

Walt Disney World® Resort Transportation
g Monorail Transportation is available from the Main Entrance to Magic Kingdom® Park
a¥ via transfer at the Transportation and Ticket Center.
Resort Bus Service is available from the Main Entrance to Disney Resort hotels,

umd [)isney's Animal Kingdom® Theme Park and Disney's Hollywood Studios®.
Direct service to Disney Springs® is available between 4:00pm—11:00pm.

Ei FriendShip Boat Service is available from International Gateway to Disney’s Hollywood
== Studios, Disney’s Yacht & Beach Club Resorts, Disney’s Boardwalk Inn and Villas and the
Walt Disney World Swan and Dolphin Hotels.

Opening September 29, 2019! Disney Skyliner is available from International
Gateway, with direct service to Disney’s Caribbean Beach Resort and the proposed Disney's
Rivera Resort. Service to Disney’s Pop Century Resort, Disney’s Art of Animation Resort, and
Disney's Hollywood Studios 1s available via transfer at Disney’s Caribbean Beach Resort.

Walking Path is available from International Gateway to [isney's Hollywood Studios,
x Disney’s Yacht & Beach Club Resorts, Disney’s BoardWalk Inn and Villas and the Walt Disney
World Swan and Dolphin Hotels.
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Safety In the Park

Specialty Lighting Effects/

Photosensitivity

Specialty lighting and other visual

effects are used extensively throughout
the Walt Disney World Resort. These
effects Include strobe lights and other

Wheelchairs and Electric Conveyance Vehicles
(ECVs) are available for rent at any of the four Parks.
Available on a first-come, first-served basis and may
not be transferred from Park to Park.

Park Hopping Options

It you plan to visit more than one Park on the same
day, retain your deposit ticket from the first Park. You
will be able to obtain a replacement wheelchair or
ECV the same day, If available, at the next Park at no
additional charge.

e Stroller & Wheelchair Rental Shop to the east of
Spaceship Earth

* |nternational Gateway

Wheelchair Replacement Location
e \World Traveler - International Gateway

Companion Restrooms
See map inside for locations indicated with(& 44

Electric Conveyance Vehicles (ECVs)
Limited number available on a first-come, first-served
basis at the rental location.

Must be 18 years of age or older to rent ECVs.

RESERVATIONS MAY NOT BE MADE IN ADVANCE.
Available on a same-day basis and may only be
used In the Park where they are rented. Your ECV
will be held If you wish to leave and return to the
same Park.

Mobility Scooters/ECVs

Please keep your speed to the walking speed of
those around you.

Adjust and lower speed while maneuvering through
enclosed spaces like restrooms, merchandise and
food and beverage locations.

Park your device In safe locations clear from
walkways and stairs.

Evacuation

In the event of an evacuation, Guests may be
required to walk certain distances and navigate
stairs or narrow walkways. In this case, please
have a member of your party assist you, or wait
in a vehicle for assistance.

Transfers

Some attractions require Guests to transfer from
their wheelchairs to the ride. Cast Members are not
permitted to physically [ift Guests in the transfer.

VISUAL

Disabilities

HEARING

Disabilities

Braille Guides Printed in Braille and large print text
to provide an overview of the Theme Park.

Portable Tactile Maps Provides a tactile
representation of building boundaries, walkways
and landmarks for each area of the Theme Parks.

Presented In a booklet format.

Audio Description ®) Utilizes Disney's Handheld
Device to provide supplemental audio information
and narration at specific attractions and outdoor
locations via an Interactive audio menu.

Amenities available for $25 refundable deposit.

Guest Relations i1 See map inside for locations.

Stationary Braille Maps Large print maps with
Braille overlay and raised graphics to highlight

key landmarks and attractions. Located in Future
World near Guest Relations and the Tip Board by
the fountain. Also located in World Showcase near
Guest Relations at International Gateway and on the
bridge from Future World to World Showcase.

For additional information about Theme Park services
and options, please visit Guest Relations. You may
also obtain information, including parade and show
times and details about restaurant menus, by calling

407-821-7935.

SERVICE ANIMALS

Guests with service animals should check with a
host for attraction and boarding information at the
following attractions:

e Spaceship Earth
* [Disney & Pixar Short Film Festival

Service animals, defined as any dog or miniature horse
trained to do work or perform tasks for the benefit

of an individual with a disability, must be under the
control of the owner at all times and should remain on
a leash or in a harness. Cast Members are not able to
take control of service animals.

Service Animal Restrictions

Due to the nature of some attractions, service animals
may not be permitted to ride. At these locations, please
inquire with a Cast Member about available options

Including a Rider Switch with a member of your party e Between the Outpost and Germany
or a portable kennel. e United Kingdom: night of restrooms
o Mission: SPACE® Kennel

o Test Track® Presented by Chevrolet® For information and reservations, call 877-493-9738.
e Soarin”® Around the World

Service Animal Relief Areas (%«
o Future World East: next to restrooms behind
Mouse Gear

e Future World West: next to Imagination! restrooms

Please contact a Cast Member for information and assistance.

Magnetic Fields

Common equipment, such as electric motors and radios,
that produce electric and magnetic fields are utilized
extensively throughout the world and also within our
Resorts. These fields are generally no greater than you
would experience In any urban environment or may be

Special Effects

Special effects, including theatrical
smokes, fog, snow and bubbles, are
used at select Walt Disney World
Resort attractions, shows and special
events. All special effects are produced

DISNEY WILD ABOUT SAFETY®

Get Wild About Safety with Timon and
Pumbaa! Visit disneywildaboutsafety.com
for vacation safety tips, games and videos.

T .- - . > . . Please look for the recycling containers
D"_SHEV 2 Blfzf*ar d ﬁeach WaterlPark. | 9'; Ask us about staying at a Disney Resort ( 3 MIX effects such as simulated lightning, exposed to through common household appliances such  using products that have been proven to . throughout the Park and join us in our
Disney Sprmgg Guest Relations location at the Welcome Center at hotel tonight. Call 407-WDISNEY (934-7639). el B O Download My Disney Experience from an app store to access explosions and chaser lights. as vacuum cleaners and hair dryers. be safe in these applications.  commitment to the environment.

i ' | | sl hjm -ti Park inf ti d step-by-st lking directions. . . . . .

Disney Springs™ Town Genter ©Disney 082919 \ wn HOERAR A i B s o E i L k- s e M NOTE: If you or any member of your party have questions regarding the above, you may speak with a Guest Relations Cast Member for details.

Or visit MyDisneyExperience.com on your mobile browser.
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2 Port of Entry featuring The 2 Zhid _ FUTURE WORLD WEST & Mariachi Cobre #1 Traditional mariachi music and a new pathway behind the Pagoda.
Festival Wine Shop 30 Islands of the Caribbean 8 P SO | “Coco”-inspired show. See Times Guide for performance 74 I MOROCCO
g S I PO mes fi h sh 2 Matboukha G Fusion of World |
THROUGHOUT THE PARK WORLD SHOWCASE The perfect place to find favorite characters and new friends nmesi N o e bt el b
3-11 Festival Markets 31 Mexico Marketplace 603[3 B rflax eom “Bia Hero 6 ' 1 Mexico Dining _ 1 Morocco Dining |
_ | _ able Service : San Angel Inn Restaurante, La Hacienda able Service : Restaurant Marrakesh, Spice Road Table
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35 Refreshment Outpost . Gla The Seas with Nemo & F"f?"ds At_tradi"“ FP+ Meet Anna and Elsa at Royal Sommerhus & Expgrience the grandeur and char of the French countryside
W -+ Hosted by Coca-Cola® @@“}}5' HC [®)) Board a "‘3|a“'_"3b',|5: torelive sume"uf your Encounter the beloved sisters of Arendelle. through film. 20 minutes. Mobility Access: Enter through LEFT
3 .ey e L o 36 Africa favorite scenes ffﬂm DisneyePixar's “Finding Nemo. Frozen Ever After FP+ &/ HC ®))| Board a wooden side of the entrance hallway.
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g W *k‘“},;a- C%WSM 3 ey e S Prets their marine animal friends. for additional information. Table Service Q) $$-$$$: Chefs de France, Monsieur Paul
EVENTS/PAVILION o 39 Sommerfest 6lc SeaBase (& Surround yourself with thousands of 1 Norway Dining Mobility Access: Accessible by elevator. Ask for assistance at
X WORILD SHOWCASE, 40 Spain beautiful live fish, sharks, sea turtles and more as you Table Service Q) $$$$: Princess Storybook Dining at Akershus the entrance of Chefs de France.; Quick Service $: Les Halles
. 68 NORWAY 14 Eat to the Beat Concert Series 41 Ttaly Marketplace explore this 5.7 million gallon aquarium! Royal Banquet Hall; Quick Service $: Kringla Bakeri Og Kafe Boulangerie-Patisserie
77 UNITED L ¢ G August 29-November 19 B Eici2 D TRV 62 The Land B The Fjording B La Signature and Plume et Palette
KINGDOM TEECVAE C‘ - K H 43 Block & H 62a Soarin® Around the World FP+ ] 407/102 cm. “Frozen" merchandise, Helly Hansen and fragrances. Givenchy and Guerlain fragrances.
' N tASTCHANCE NED I‘]Dn Fosteval Destinalions e ok &)/ Bl [c8] ®) 4D Soar high in the sky and feel the 69 Bl CHINA INTERNATIONAL GATEWAY
>4l T’ LR :::ca:::;f:ie::::; :;ﬂ thi: gﬁ;ﬂl 44 Funnel Cake wind race across your face during a hang-gliding flight Reflections of China & B HC ®) View the places and B 76 World Traveler
” j INTERN ATION AL B e et e el Ser T7ines | Guse. 69 CHINA FUTURE WORLD EAST 45 Hops & Barley b ThE_Q|DbE- g faces of the world's most populous country in this Circle-Vision Family apparel, headwear and Disney Trading Pins.
GATEWAY Ty, 0909090 Ry L%, | 15 NEW! Opening October 1 46 Japan Marketplace 62b Living with the Land Presented by Chiquita® FP+ 360 film. 74 minutes. 77 S UNITED KINGDOM
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33 ;*L,-.,e ot 4 e ey T B o Land with the entire family to see the tasty side of science, 1 China Dining {1 United Kingdom Dining
( Y v Cool Wgash Hosted by Coca-Cola® 49 B?agl_'l"m " o fseatur:g '””;VE‘T'VE fﬂﬂgﬁg‘gng techniques. Table Service Q) $$: Nine Dragons Restaurant Table Service Q) $$: Rose & Crown Dining Room
- zl ¢ Sunshine Seasons Quick Service $: Lotus Blossom Café, Joy of Tea Quick Service $: Yorkshire County Fish Shop
34”1—-— FUTURE WORLD WEST 50 France Marketplace Gre?nhluulse-insplired, fresh, fast-casual fare. . 70 ™= GERMANY Lounge $: Rose & Crown Pub
I WORLD SHOWCASE \. | e 17 The Lans:l 51 Ireland fI 62d Chip 'n' Dale's Harvest Feast at Garden Grill € Born to Polka Dance to Bavarian and Balkan party music. B The Tea Caddy Twinings of London® tea. -
— Sunshine Seasons ; Restaurant ) BLD $$$ Family-style Disney Character Y1 Germany Dinin 8 Ml CANADA
To E pcot® Resnrts . : W! A | d Orchard g : : : . s 7 N
OUTPOST | - The Chocolate Experience: £ AR eEs LV ICha dining with Chip 'n’ Dale and friends. A ] *
- - - able Service () $$%$: Biergarten Restaurant € Blueberry Grass Band French and English Canadian hits.
Resgrl ﬂ';dsﬂlgneg From Bean to the Bar Hosted by 23 (anada Marketplace Niick Sorcice & Coalinfust 1 Canada Di
ollywood Stu los™ 5 £ dnada |n|ng
. ' America GarensTheatre GHIRARDELLI" Chocolate Cﬂmpany Table Service o $3$%: Le Cellier Steakhouse
B Northwest Mercantile Apparel and Canadian maple syrup.

Eat to the Beat Concert Series
Nightly through November |9. See Times Guide for show times.

LEGEND

"R AlMs Presented by Chase
@ Stroller Rentals Hosted by Huggies®

@ FastPass+ kiosks available in
-nglish, Spanish and Portuguese.

*Emergency services avallable
by calling 911.

=.>& Must transfer to standard wheelchair,

B Shopping
and then to ride vehicle

& Entertainment

O Reservations recommended.
Call 407-WDW-DINE (939-3463).

[EIE] Eestrﬂqg}s P @ Wheelchair Rentals -ireworks Viewing for ¢ ;2?;;?;”%2”[1 :E}?;[t;?tirgjeus:sthis ¢9) Sign Language (Available Fridays) {1 Dini B - Breakfast L - Lunch
g R | ocker Rentals auests with Disabilities Fear buds;pshapes S &Ep Automated External Defibrillators Y e _ D - Dinner S - Snack
REL ) (;.Umpa.nlun Restrooms Disney PhotoPass® Photographers Kidcot Fun Stops Presented by Ziploc® e e Devices Available at Guest Relations A.” _d|n|ng locations listed acCEHES Disney $ = $14.99 and under per adult
; . 70 GERMANY [: -irst Aid® Presented byAdvgangafth Di / tion CJ b@ d. e : : dmmg p|an unless otherwise noted.
sl i i i | P : . Memory Maker Sales Center 19 Uisney Vacation Liu #T Minimum Height Requirement Assistive Listening ' ' $$ = $15-§34.99 per adult
74 MOROCCO C e JoRaTn) i Guest Relations . Information Center bk s el [@ Mobile Ordering
| | 3@1 i ALY £9 Baby Care Center Hosted by Huggies® B poniaon FP+ FastPass+ experience & | May remain in wheelchair/ECV He Handheld Captioning $$$ = $35-§59.99 per adult

S AN LJ . Ser:ice Ao HeliefAregs i & Character Greetings 7 Single Rid Sf & Must transfer from wheelchair/ECV [cc] Video Captioning $$$$ = over $60 per adult

72 THE AMERICAN oty o e G ot .5&) Must transfer to standard wheelchair ®) Audio Description See disneydiningpricinginfo.com for

73 JAPAN *-_I': Smoking Areas A Physical Considerations

ADVENTURE pricing detalls.
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